
November 2024 
 
 
 
 
Dear parent/carer 
 
Visit to Winter Wonderland – Year 12 
 
I am writing to inform you about a school visit to Winter Wonderland on Wednesday, 11 
December 2024.  Business students in Year 12 will observe the logistics involved in managing 
such a large event, including crowd control, security, and staff coordination. Students can view 
how event planners ensure smooth customer experiences, manage physical spaces, and 
maintain operational efficiency. This first-hand experience reinforces concepts of risk 
management, contingency planning, and the importance of stakeholder coordination. Students 
will observe how the setup includes zoning for different activities (rides, food, shops), each 
requiring unique management styles to enhance the customer journey and ensure safe, 
enjoyable experiences. 
 
Students will leave the school at 9am on Wednesday, 11th December 2024 and travel by train to 
Winter Wonderland, the students will be dismissed from the Winter Wonderland to make their 
own way home around 3.30pm. Students will be required to wear warm, weather-appropriate 
clothing, including coats, gloves, hats, and comfortable walking shoes. Students will have the 
option to bring money to purchase food/snacks/drinks at Winter Wonderland or bring a 
packed lunch.   
 
If your child suffers from asthma or requires an EpiPen, it is your responsibility to ensure that 
the appropriate medication is provided for this trip. 
 
There is no cost for this trip, however if you would like your child to attend please complete 
the consent form on ParentPay 
 
By consenting on ParentPay to this trip, you agree to: 
• Your child taking part in the visit as detailed above; 
• A member of staff giving consent for your child to receive appropriate medical treatment 

in the event of an emergency. 
 
If you have any further queries, please do not hesitate to contact me. 
 
Yours sincerely 
 
 
 
Y Polat 
Business Teacher  


